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Fogg, Richard Wendell, (1985), “Dealing with Conflict: A Repertoire of Creative, Peaceful Approaches”,
Journal of Conflict Resolution, Vol. 29, No. 2, pp 330-358.
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Howarth, P. (1995, March), “Phraseological standards in EAP”, the meeting of the British Association of
Lecturers in English for Academic Purposes, Nottingham.
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